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STATE OF NEW HAMPSHIRE

Inter-Department Communication

s

DATE: June2,2009

‘~

AT (OFFICE): NHPUC

Ly

FROM: Josie Gage, Utility Analyst III

SUBJECT: DT 09-097 Kearsarge Telephone Company and Merrimack County
Telephone Company, Add Customized 911 (C911)

TO: Debra Howland, Executive Director

On May 14" 2009 Kearsarge Telephone Company (KTC) and Merrimack County
Telephone Company (MCTC) filed additions of Customized 911 or C911 to their tariffs.
C911 is an optional service that allows PBX customers to provide specific address
information in addition to the primary number information to the PSAP.

The fees involved include a $1.00 per line setup fee and a $.05 per number update
fee. Staff recommends that the this addition to the KTC and MCTC tariffs be allowed to
take affect by operation of law without further investigation.



